
JDR’s global offshore installation and maintenance services 
supports customers throughout project planning, mobilisation, 
installation, repair, planned maintenance and spares. JDR’s 
approach delivers a total product life-cycle support. 

JDR’s Services teams operate globally 24/7/365. The teams 
support JDR supplied products from strategically located 
bases in the USA and the UK. Each location offers access to 
a team of certified and fully equipped Field Service Technicians 
and Engineers supported by a team of office-based technical 
support staff and logistics. 

JDR are experts in hydraulics, electrical and fibre optic testing; 
hydraulic power units, pumping skids; umbilical terminations; and 
reeler maintenance and repair services for JDR and non-JDR 
products.
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JDR SERVICES:

IWOCS MAINTENANCE



TESTING AND CALIBRATION
Available globally to provide a system level approach to: 
•	 Troubleshooting and fault diagnosis 
•	 Operator and user manual review, modification, and 

validation
•	 Recommended maintenance programs

ASSET MANAGEMENT AND PRODUCT LIFE 
SUPPORT
Support is not exclusively for emergency repairs and does 
not cease after delivery. To maintain your system in the 
highest state of readiness and avoid vessel/rig down-time, 
JDR provides: 
•	 Periodic inspections, complete with full-condition 

report 
•	 Completion of any remedial repairs required during 

inspection 
•	 Asset Management - managing the condition, 

documentation, certification and calibration of one or 
a fleet of systems with all of the services above plus full 
web access to asset records 

SPARES MANAGEMENT
Strategic spares plans can identify and manage critical 
spares across a fleet of systems and hold them centrally 
as required. 

STORAGE & DEPLOYMENT MANAGEMENT
If management of the IWOCS suite is not your core 
business, JDR can provide all of the aforementioned 
services at a geographically convenient location from 
which the unit(s) will be mobilized/demobilized and 
maintained to the highest standards.

Houston Service Center
2012 S Persimmon St.
Tomball, Texas 77375, USA
T | +1.832.448.3500
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Neptune Energy Park,
Neptune Road, Walker
Newcastle upon Tyne
NE6 4LU, UK
T I +44 (0) 191 917 7000
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JDR is a leading provider of technology connecting the global energy industry. Our products 
and services enable vital control and power delivery for offshore oil & gas and renewable 
energy systems. The world’s energy companies depend on high performing control 
umbilical and/or power cable systems to operate in the world’s harshest environments. 
JDR invests in state of the art manufacturing facilities, technology and people to deliver 
these world class energy connection/control products and services. We have a proven 
track record of delivering client expectations and are totally committed to full lifecycle 
customer services. We achieve this through our specialist engineering teams, experienced 
project managers, integrated safety systems and global service network which ensures 
24/7 aftermarket support.

For more information regarding 
JDR Services, please email: sales.support@jdrcables.comservice.support@jdrcables.com jdrcables.comUKUS


